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Village Valet Ride Share



Albany Guardian 
Society has 
worked with the 
RPI Design Lab 
over the past few 
years on the 
design of:

▪ a medication 
adherence 
product; and

▪ a  balance 
application

to improve 
seniors lives  



Project Scope: Albany Guardian 
Society engaged the RPI Design 
Lab to develop a program to 
facilitate volunteer Ride 
Sharing for Villages: 

– Improve the seniors quality 
of life and help them overcome 
everyday challenges.
–Design a ride sharing and dog 
sitting request website.
– Unique for the Village 
Movement.

.



RPI Design Lab 
Transportation 
Project 
Phase I & II 
Presentation 



Village Transportation Demonstration 

Village 
Transportation 
Website 
developed to be 
used by a Village 
“Operator” who 
manages the 
process of 
connecting a   
rider with a 
volunteer driver. 



Website 
Features  

• Rider profiles

• Driver profiles

• Villages

• Communication

• Driver matching

• Dynamic metrics



Design 
Components
included on site to 

enable  service 
functionality



2020 Integrations
Driver Matching & Google Maps Integration

Phase II Goals
• Improve operator features
• Metrics for:

• Driver availability
• Rider accommodations
• Number of passengers

• Google Maps
• Pickup/drop-off locations
• Ride time calculations
• Trip mapping/visualization

• End goals
• Remove need for operator
• Integrate w/other transportation services 



Communication 

Connecting the rider with their 
driver 

• Automation of ride confirmation
• Driver and Rider notifications

• Email  

• Explore 
• Text messages

• Pre-recorded phone messaging 

Goal efficient communications 



Village Transportation 
Website will integrate 
with other local 
transportation supports 
& services for times 
when a volunteer driver 
is not available to assist 
the rider.

Integration



Questions 


